
please be patient

I am deaf
thank you

please be patient

I am visually
impaired
thank you

please be patient

I have difficulty
speaking
thank you

please be patient

I have a hidden
disability
thank you

please speak slowly

I am hard of
hearing
thank you

please can you

scan my pass
for me
thank you

You can use these cards alongside your bus ticket and/or concessionary pass.

Simply cut out the cards you need and save them in your wallet or purse. 

When boarding, show the card to the driver to let them know the help you need.

Some of the cards have a blank space on them for you to write in your own text. 
Please write in this space as clearly as possible to help our drivers.

Accessibility Cards



please can you

help me find
a seat
thank you

please can you

count my 
change for me
thank you

please help me I have

thank you

please be patient I have

thank you

driver, please let me know
when we get to

thank you

please give me

time to sit

thank you

driver, please let me know
when we get to

thank you

please tell me when
we reach my stop…

thank you

in case I fall down


